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TRACMAC attains 4 Stars in Contamination Control

The Caribbean District of the Latin America Commercial
Division Certifies that on April 2007, Tracmac reached 4
Stars in Contamination Control (CC) demonstrating
compliance with CAT Service Shops and Parts Warehouse's
processes. The CC guide contains 94 requirements that CAT
specialists evaluate periodically to make sure customers
always receive state of the art quality repairs and product
support. A dealer with 3 stars or higher assures such level
of excellence. It has been proven that fluid contaminants
cause: 80% of component failures, Unscheduled machines
down time and Costly catastrophic failures. Tracmac uses
these processes to minimise the possibility that its
customers will encounter these problems.

Part of cur Service Team $tand with cur certificate in the Service Shop

"Congratulations Team &g}
Tracmac on achieving <
4 Stars on the
Contamination Control
Audit for Service,
HBU and Parts
Warehouse"

Pictures of before and after the clean up
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TRACMAC & CAT Genuine Parts Conference

Tracmac in conjunction CAT hosted a Genuine Parts
Seminar on the 24th January at the Rudranath Capildeo
Learning Resource Center (Southern Main Road, Mc Bean
Village, Couva) from 8:30am-4:00pm in the Auditorium.
Purchasers, key decision makers, maintenance supervisors,
managers, planners and equipment owners were targeted.
Topics that were discussed at this seminar were Ground
Engagement, Tools, Undercarriage, Productivity and
operation costs, Preventative Maintenance, Power Train,
Hydraulics and Operational Safety. There were over 140
participants representing over 50 customers. The results
of the customer’s evaluation at the end of the seminar

Alka Jolman presenting the CSA proved the seminar to be a success with a 89% Two

Top Box Score.
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Cross section of the participants of the Genuine Parts Seminar Heraman Maharaj presenting on Undercarriage




Agricentre's new Crop Protection facility Launch

The official opening and ribbon cutting ceremony of
our Agricentre's new Crop Protection facility was held
on Friday April 27, 2007. The facility is located at
Central Warehousing Complex, Charlieville. This event
was well attended and light refreshments were served.

Dawn Thomas assisted by Baliram Mana and Fareed
Rahaman cuts the ribbon to open the new facility
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Cross section of the m::e

Safety Business Unit

Tracmac Engineering Ltd’ s latest new business
initiative is its Safety Solution Center for the
3M safety, industrial and abrasive products
range and the Caterpillar line of safety shoes.
The SBU will be focusing on providingcustomers
with the Trinidad and Tobago OSH Act
compliance solution products such as respirators,
ear protection, eye protection, head protection,
hand protection, foot protection.

Safety Business Unit Display

The showroom is located in the foyer of the
Administration Building and is open on all business i L
days to the public. The SBU is staffed withan | (et hos: S00SARE (72s3)
In-store CSR, Curtis Issac and a Field CSR, Hot line: 665-5555 ext291
Dexter Simon. L



Tracmac’s Team Building Events

TE Product Support Teambuilding Cruise was held on April 15th
2007. Over 80 members of Tracmac attended from various
departments: Parts, Customs, Ace, Agricentre, Accounts, IT, HR
Service, Energy, HBU and Miles. Everyone enjoyed themselves
thus ensuring the day was a success. It was an opportunity for
the team to build relationships with each other outside of work.







